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Have you had the feeling that fraud has been increasing during the pandemic?

You're right.

A recent report by the Association of Fraud Examiners found 77% of members
have observed an increased level of fraud, and 92% expect the overall level of

fraud to increase even further in the next year.

Brad Johnson is the Department of Financial
Institutions’ Louisville District Manager. He put
together this presentation on Stopping Cybercrime
before the pandemic, but the basics of protecting
yourself online haven't changed. l |
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During Fraud Awareness Week, Brad wants
consumers to be aware of these key issues:

1) Tips for Avoiding Credit Card Fraud (FBI)

2) How to Recognize & Avoid Phishing Scams (FTC) November 15-21, 2020

3) Shopping Safely Online (CISA)

4) How to Keep Your Personal Information Secure
(FTC)

e Types of Consumer Fraud—

If you believe you have been the victim of fraud by [OEN & SET BT
a person or entity regulated by the Department of
Financial Institutions, contact us to file a complaint.

Kentucky Department of Financial Institutions http:/kfi.ky.gov (800) 223-2579
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https://www.acfe.com/uploadedFiles/ACFE_Website/Content/resources/Covid-19%20Benchmarking%20Report%20September%20Edition.pdf
http://kfi.ky.gov/Documents/DFI%20Cybersecurity%20Presentation%20-%20Senior%20Scam%20Jam%202019.pdf
https://www.fbi.gov/scams-and-safety/common-scams-and-crimes/credit-card-fraud
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
https://us-cert.cisa.gov/ncas/tips/ST07-001
https://www.consumer.ftc.gov/articles/0272-how-keep-your-personal-information-secure
http://kfi.ky.gov/newstatic_Info.aspx?static_ID=347
https://www.occ.treas.gov/topics/consumers-and-communities/consumer-protection/fraud-resources/types-of-consumer-fraud.html
https://www.consumerfinance.gov/consumer-tools/fraud/

